
Cafe Associate (Front of House)
Fun full or part-time position delivering remarkable customer experiences through taking customer orders,
preparing drinks, and serving meals, among other things to help our customers create wonderful memories.

If You Are…

● Eager to join in our goal to help our customers make memories (you go above and beyond to help)
● Someone who loves all aspects of hospitality and is committed to giving an amazing customer

experience (you find creative ways to always say YES!)
● Determined to do your best when learning new things and juggling multiple tasks (you have

integrity and stay cool under pressure)
● A team player who loves to collaborate (you are always ready and willing to have your team

member’s back)
● Cheerful and enthusiastic (you’re a glass-half-full kind of person with a can-do attitude)
● Proactive and detail-oriented (you care about getting things right the first time)
● Retail and/or food service experience a plus (but not necessary)

And Would Love To…

● Represent the company in the most positive and professional manner (your words and actions
have a huge impact)

● Guide customers through the ordering process (listen well and help interpret customer requests)
● Make people’s day with coffee (craft consistent, delicious beverages)
● Clean and restock (every customer should have the same experience when they walk in the door)
● Finish plates and deliver beautiful meals (every customer should say WOW!)
● Assist with routine work & special projects (you never know what cool assignments you might get!)

We Offer…

● Full-time or part-time, flexible hours based on needs (yours and ours)
● A super fun team that is passionate about what we do and supporting each other in the process

(we really are a work family)
● An ever-expanding realm of opportunities as we grow our business (we love utilizing people’s

strengths and interests)
● Full-time benefits such as PTO, health insurance, and simple IRA matching
● Delicious food, drinks, and blueberries! (enjoy a discounted meal and a free drink during your shift)
● A small, family-owned company where your ideas, efforts, and inputs are heard and valued (you

really make a difference to the success of the company)
● The chance to spread joy to our customers, their families, and our community!

Bowerman’s on 8th Bakery and Café is a locally owned restaurant, bakery, and retail store featuring the
blueberries we grow on our farm. Since we opened in Downtown Holland in 2022, we have expanded to
serving dinner, hosting catering and events, and curating gift items and retail products to appeal to tourists and
locals alike. If you would like to be a part of the Bowerman’s on 8th team, please go to realblueberries.com
and click JOIN OUR TEAM to fill out our application.


